International Shipping & Customs Policy
Green Goodies & Herbs ships orders internationally. Shipping costs are calculated during checkout based on the destination country and parcel weight.
Shipping carriers
Depending on the destination and the selected shipping method, orders may be shipped with PostNL, DPD or another international courier service.
All shipments include tracking information.
Delivery times
Delivery times may vary depending on:
· the destination country
· customs procedures
· the local postal service
International delivery times cannot be guaranteed.
Customs duties & import taxes
International shipments may be subject to customs duties, import taxes or handling fees depending on the destination country.
These charges are determined by the customs authorities of the destination country and are the responsibility of the customer.
Green Goodies & Herbs has no control over these charges.
Refused or unclaimed shipments
If a customer refuses to pay customs duties or does not claim the shipment, the parcel may be:
· returned to the sender
· held by customs
· or destroyed by the carrier
If a parcel is returned to Green Goodies & Herbs, return shipping costs and handling fees may be deducted from the refund.
Original shipping costs are non-refundable.
Product restrictions
Import regulations vary by country. Customers are responsible for checking whether herbal products are permitted in their country before placing an order.
Green Goodies & Herbs cannot be held responsible for shipments that are refused, delayed or destroyed by customs authorities.

